
At Parallel, we believe technology should 
enhance your business. From complete 
installation and set-up of new VoIP phone 
systems, to carrier services, structured 
cabling and video conferencing, we make it 
easy.  That’s why thousands of businesses 
choose Parallel to design, implement, 
and manage their communications 
organization. 

Our mission is to provide you with 
a comprehensive communications 
recommendation that meets your strategic 
business objectives and controls or 
reduces your costs. Our vision will enable 
your company to experience the benefits 
of rapidly evolving communications 
technology. Our purpose is to deliver a 
customized solution with responsive, 
reliable service. The entire staff at Parallel 
Technologies, Inc. appreciates the 
opportunity to earn your business.

WHY PARALLEL?

As a trusted partner, we take the time to understand your unique 

business needs and strive to continually exceed your expectations.  

Our technical knowledge and state of the art service offerings allow 

us to provide best-in-class business communications solutions to 

companies of all sizes.

Streamlined, Secure Solutions
Strategic partnerships with top-rated equipment and service 
providers mean we are able to serve as a single point of contact 
for all of your communications needs.  From small businesses to 
corporations with multiple locations, we provide integrated solutions 
that improve efficiency, reduce costs, and let you focus on running 
your business.

Proven Experience
With over 35 years of industry experience and 4,000 customers, 
Parallel is known for providing customized solutions that increase 
productivity and the bottom line.  Our family of customers includes 
companies across various industries, including healthcare, 
government, financial services, education, retail, and more.  

Exceptional Service
Our dedication to customer service has earned us numerous 
industry awards and validates that when you partner with Parallel, 
you not only choose a communications provider, but a true business 
partner that is focused on your needs.

Dublin, Ohio Office
4868 Blazer Parkway
Dublin, OH 43017
(614) 798-9700

Cincinnati / Dayton, Ohio Office
11133 Kenwood Road
Cincinnati, OH 45242
Cincinnati: (513) 769-8777
Dayton: (937) 222-8777

sales@paralleltech.com  |  www.paralleltech.com 

COMMUNICATIONS SOLUTIONS THAT EXCEED YOUR EXPECTATIONS



EXCEPTIONAL SERVICE

Parallel is committed to customer satisfaction 
throughout our relationship. Our dedicated 
team of engineers, technicians, and account 
managers will help you to continually optimize 
your communications strategy so that you can 
focus on effectively managing your business 
today and plan for the future.    

Unified Communications
VoIP Telephony
Conferencing
Presence
Mobility
Contact Center
Collaboration
Business Application Integration
Business Continuity / Disaster Recovery

Carrier Services
Local 
Long Distance
High-speed Internet
SIP Trunking
MPLS
Network Audits
Wireless Cellular Management
Business Continuity/Disaster Recovery

Structured Cabling
Copper
Fiber
CAT 5e
CAT 6 
CAT 6a
Cat 7

VoIP Systems
On-Premise
Cloud (Hosted)
Hybrid

Video Conferencing
HD Video over IP
Room, Desktop, Tablet, & Phone
Recording
Centralized Management
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STREAMLINED SOLUTIONS

LAN & WAN Services
LAN Networks
Switching
Copper & Fiber Cabling
WAN Networks
Routing
Traffic Shaping
Firewall 
Session Border Controllers
Wireless Networks
Pre- and Post-Deployment Surveys
EMI / RFI Detection & Mitigation
Traditional & Next Gen Deployments
NaaS
SD-WAN
Wi-Fi – On Site & Cloud Managed

STRATEGIC PARTNERSHIPS

Our partnerships with the best equipment and service providers in the industry allow us to offer cutting-edge 
solutions. Our extensive participation in partner accreditation programs include professional certifications for 
both our sales and technical job roles, and ensure our customers receive world class sales and service.
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